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OVERVIEW

• Weeks 1-3: International Logistics 
Market

• Weeks 4-6: Customer Service and the 
Logistics Environment

• Week 5: Class Test

• Week 6: Group Assignment 
Presentation

• Weeks 10-12: Principles of Marketing 
within Logistics Environment

• Week 12: Closed Book Test

• Week 13-14: Revision



OVERVIEW

• Disclaimer

• The following document vision represents only interim conclusions from the 
perspective of this maritime economist and all intellectual copyright under the 
1968 Copyright Act, remains with this author who exerts the moral right of 
authorship over this paper. Permission to cite/utilise may be offered only 
through Jack.Dyer@utas.edu.au.
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TUTORIAL QUESTIONS FOR EXAM PREPARATION

• A few definition questions (2 marks)

• Certain questions requiring short answers and examples (2-6 marks)

• Certain longer, more open questions (10-15 marks)

• From all official lectures Weeks I-XII as indicated in notes and study guide outline



TUTORIAL QUESTIONS –DAVID GRANT

• How do you define logistics in terms of your own contexts of country, 
culture and lifestyle?

• Where do you see areas of opportunity for logistics given the key trends 
affecting logistics today?

• How would you define logistics customer service and what elements of it 
do you consider most important?

• Do you agree that logistics is related to marketing and if so, why? If not, 
why not?

• Discuss the four characteristics of services as they apply to an outsourced 
transportation activity.

•



TUTORIAL QUESTIONS –DAVID GRANT

• What do you consider are the most important aspects of longer-term 
business relationships?

• Analyse the likely logistics challenges  at  each  stage  of  development,  
and  suggest how these might be addressed.

• How does corporate and social responsibility (CSR) affect sourcing of fresh 
food products for Woolworths marketplace in South Africa?

• Assess the strengths and weaknesses of the six transport modes in your 
country based on the service and economic characteristics in Figure 4.3.

• What types of intermodal transport would be used in a supply chain for 
bananas produced in South America and sold in Europe, and why?

•



TUTORIAL QUESTIONS –DAVID GRANT

• Should all firms outsource their transport activities? Why or why not?

• Discuss the role, functions and importance of third-party logistics service 
providers in the retail supply chain.

• What is the role and purpose of warehousing in modern supply chains? 

• How can warehouse design and flow, racking or storage systems and materials 
handling systems affect warehouse productivity, efficiency and effectiveness?

• Discuss the differences between the types of warehouse locations.

• What are the differences between just-in-time (JIT) and total quality 
management (TQM)?

•



TUTORIAL QUESTIONS –DAVID GRANT

• Discuss the importance of information technology for logistics and supply chain 
management.

• What is customer value? Is it important for logistics and supply chains? 

• Describe the elements of activity-based costing (ABC)

• How should logistics and supply chain management be organised? 

• Describe the different types of organisational structures. 

• What are the benefits of electronic data interchange (EDI)?
•



TUTORIAL QUESTIONS –DAVID GRANT

• Critically analyse the role of human resources in the logistics industry

• Describe the different trade flows and how you think they may change during 
the next 20 years.

• Explain the different types of trade documentation and the letter of credit as the 
primary method of international trade finance.

• Assess Europe, North America, China and India in terms of their logistics 
characteristics and capabilities.

• Discuss the reverse logistics or product recovery management process required 
for a laptop  computer.

•



TUTORIAL QUESTIONS –DAVID GRANT

• 28:  What are the key external barriers to effective reverse logistics and product 
recovery management?

• 29:  Explain what is meant by the effect of logistics on the environment and the 
effect of the environment on logistics. 

• 30: What are the key enablers of a green supply chain?

• 31: Why is corporate strategy important for any firm? 

• 32 Describe the strategic planning process.

• 33: What can firms do to mitigate the effects of logistics and supply chain risk?
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